Dear Customer
We are writing to you in relation to some changes that will be taking place to your current metering setup.
Ofcom - the regulator for mobile networks in the UK – is shortly going to start shutting down 3G services across the country, which means that your meter will no longer automatically send us meter readings.
You have been identified as a microbusiness consumer, and to support you through the change we are required to exchange your existing meter with a Smart meter so that we can futureproof your supply
Your MPAN reference: 1050002450713, BARLING MAGNA NATURE RESERVE, MUCKING HALL ROAD, SOUTHEND-ON-SEA, SS3 0NW
Meter Serial Number: E20ML04902
As part of our ongoing commitment to keeping your service running smoothly, we are writing to let you know that it is time to replace your electricity meter with a Smart meter.*
This work will be completed at no extra cost, and your new Smart meter will provide the following functionality:
· We will take your meter readings for you – as we will be communicating with your Smart meter directly – you can save time by not having to take manual readings every month**
· Accurate invoices – we will use your actual usage to make sure you only pay for the energy you use**
For further information on Smart meters, including your rights and choices regarding your consumption data, please visit: npowerbusinesssolutions.com/advancedmeters.
To make an appointment to replace your meter at a time that works best for you, simply email us at nBSSmart@npower.com or give us a call on 02476 180 180, and a member of the team will be happy to help.
Please note that if you do not arrange to have your meter replaced, this may lead to some interruptions to your electricity supply at a later date, so it is important that you contact us as soon as possible.
What does a meter replacement entail?
· An engineer will visit your site for approximately 90 minutes 
· They will carry out a site survey and, if the result is satisfactory, they will install your new meter during the same visit 
· On average, your electricity will need to be switched off for 30 minutes 
*As part of your Smart meter installation, we are bound by the requirements of the Consolidated Metering Code of Practice (CoMCoP).
**As long as your meter is operating correctly. If there is any fault, then there may be a need for manual meter reads and/or estimated invoicing until it is repaired.
