Good afternoon Stephanie

Thank you for your time today to discuss the BT account with me.

As per our conversation, and in line with the announced migration, please see below 2 options for consideration.

The first option is to migrate the service to a broadband only service which will cease 01702218995 whereas the second option would include migrating the number to the cloud providing you with IP handsets.

What is Cloud?
 
Cloud is a fully off premise solution meaning that there is no in house system to go wrong or maintain.  We would supply you the internet connection for your network and the relevant handsets.  The system would then be in our data centre and accessed via available bandwidth which in your case would be your internet connection provided by us.
 
Please see short demo video https://vimeo.com/194809169 for a further insight.
 
Proposal summary - including phone line 
 
· Port 01702218995 onto cloud solution 
· 1x User Cloud based solution to replace the current phone set up (minimum 2 users)
· 1x Connect user licenses 
· Unlimited minutes to call UK landlines and UK mobiles. 
· 1x IP Handsets free of charge 
· User can work from desk phone, mobile app or soft phone on laptop so can work from anywhere they desire.
· Audio conferencing
· Remote configuration for plug and play installation
· New SOGEA broadband - broadband only service, includes 4g hybrid connect and complete Wi-Fi ensuring wall to wall Wi-Fi connectivity.
 
Please see below cost comparison rounded to the nearest £1.
 
	Description
	Current
	Proposed (Broadband  only)
	Proposed
Phone and broadband 

	Line rental
	See below
	-
	Included

	Call charges
	-
	-
	Included

	Broadband
	See below
	£65
	£67

	Cloud phone services
	-
	-
	Included

	Total
	£62 per month
	££65
	£124 per month

	
	 
	 
	 

	Total upfront 
	 -
	

	 £59.95


    
 *Please note the above proposal is based on removing all the analogue services in line with the digital migration.  Please check the phone line is not used for anything other than calls and broadband.

